
It’s easy to use.  Even notifications are 
logical and can be figured out on your 
own.  I can really understand what her day 
is like based on activities logged in the 
history tab. Government really should pay 
for this because it is keeping her at home.  
I would have brought her to the hospital 
by now if she did not have this system in 
her house.  It allows me to know how “bad” 
things really are, or are not.  If I did not 
have it I would be guessing and the stress 
would have caused me to bring her to the 
hospital by now.   
 Wendy H (Alberta)

My sisters out west are thrilled.  My sister in 
Edmonton thinks this is the best thing in 
the world. 
 Lyndon S (New Brunswick)

I love the cameras and the notifications.  
It is helping all of us a lot.  My sister out 
of town loves it.  Mom really likes the 
Medication Compliance.  When she used to 
forget to take her medications she would 
take a double dose to catch up.  Now when 
she forgets it, the system calls her right 
away and she no longer truly forgets it and 
does not have to take double doses.  
 Christina V (New Brunswick)

It gives me peace of mind.  My dad does 
not need monitoring all the time.  But if 
he fell he would not tell you.  If he falls 
at night, he cannot get up by himself so 
CareLink Advantage would prevent him 
from lying there all night.  I can check in on 
him.   Everyone is amazed... We didn’t know 
anything like this existed.   
 Ken A (New Brunswick)

The system has been a life saver and I truly 
am unable to live without it.  
 T. O’Brien (Ontario)

This has enabled her to stay in her home 
longer, and stalling the admission to a 
retirement home, AND WE DECLINED a 
LTCF BED!  CareLink Advantage is costing 
us about $1,200.00 less per month than 
the alternative we were considering.  
It absolutely has reduced our stress.  
Medication management and monitoring 
the doors are huge to us!!!  I feel it is a 
wonderful alternative for seniors who 
wish to stay at home longer and delay 
the cost of alternate living whether it is a 
retirement home setting or LTCF or even 
implementing home cares services.  I love 
the CareLink Advantage system, and it has 
been worth every penny!  
 Lena A (Ontario)

Family members from some of our pilot 
participants in New Brunswick have told 
us they have decided not to apply for a 
nursing home bed for their parent because 
of what the CareLink Advantage system is 
doing for them as a caregiver.
 Barb Burnett, Executive Director, 
 The Atlantic Institute On Aging.

I am so happy with CareLink.  You have 
made things so easy and simple and 
so non-invasive for my mom and us as 
a family.  There is nothing that I would 
change about it and there is nothing I 
don’t like about it. I really don’t know how 
I could get along without it now.  Mom 
seems relieved that I am “peeking at her” 
as she calls it...lol...and it’s such a relief 
to be able to check on her whenever I 
want. Before I had CareLink, I was making 
trips up to mom’s frequently to check on 
her when she didn’t answer the phone, 
especially at night!  Now I just go on line 
and check and she is usually turned away 
from the phone and didn’t hear it. I always 
worried about someone getting in the 
house at night, even though the door was 
locked. Now the alarm rings if anyone goes 
in after a certain time at night.  Such peace 
of mind!   I really don’t think mom could 
still be at home without CareLink...it has 
become a very important part of her care.  
I hope more people will be able to have 
access to it.  
 Sharon M (New Brunswick)

If it were not for this amazing system Dad 
would not have been able to stay on
PEI...which is all he wanted!  You and your 
staff should all know what an incredible 
difference you made in the lives of my 
parents.  My entire family thanks you.  
 Cindy G (PEI)
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